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This unit Complies with FCC part 15 Class b; CE;
Israeli Ministry of Communications. Cert. No. 975616.
Israel Standards Institute safety regulations



Package contents:

1. 1 Voip 320 Phone.

2. 1 Ethernet Cable.

3. 1 Universal switching power supply 100- 240 VAC   650 m Amp. with a USA standard adaptor.

Warranty:

1. This product is warranted for life time as long as “Line Holder Monthly Subscriber Plan” is active.

2. In a case a hardware malfunction is suspected, please contact Voipli’s customer support for further
instructions.

Note:

1. The unit was fully tested while your Tel. number was programmed in it. If you are not able to make
calls or you can’t reach dial tone it means 99 % of probability that you have a network problem and
you should call your local network provider for assistance.

2. From our experience, a proper configuration of your router will solve the problem.

3. Being a Voip subscriber allows you always to use the softphone as a back up or as a mobile phone
at no extra charge and remain available to make and receive calls anywhere!!

-2-

320 Setallite Phone

…/3



1. Connection:
A. Be sure that you have a router with internet connection, it means that you are able to connect two or more computers or devices at the same

time.

B. Connect the IP Phone according to the connections settings diagram, as shown  in the next page.

C. Wait until the “Ready for Calls” message appears in the screen, check for dial tone,  if available then you are ready for the next step.

Notes:

If you can’t reach step C above, check that your router is  at DHCP mode, it means that automatically assigns IP addresses, (default configuration).

If you still can’t reach step C contact your ISP for further assistance.

2.  How to dial from a Voip device.
A. To Israel dial just city or cell prefix 02, 03 etc.or 054, 052, etc. You will pay Israeli local day rates.

B. To a Voipli line anywhere just dial its 7 digits number without any prefix. You will pay NOTHING

C. For the rest of the world dial 00- Country code- city code- number.

D. For assistance dial 199.

E. For advanced network  features login “member center” in our website by typing your User ID and password then choose your options.

F. Mailbox configuration: Dial your own number from your device without any prefix (7digits),  you’ll be answered by the Voipli Mailbox
system. Follow the instructions…

G. It is recommended to press  # following any phone number. This will speed up your connection!!

Note: Voipli provides an Israeli telephone line, no emergency local calls are available.
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Optional: Ethernet (port) to
connect a computer or any
other device. (Both  ports are
the same).

Universal Power Supply

320 Setallite Phone - Connection Settings diagram
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Ethernet cable to your router.


